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Job Title:
Temporary Casual Front of House Team Member
Department:
Front of House
Reporting To:
Front of House Manager
Location:
Grand Theatre, Blackpool (Main House, The STUDIO and the SPACE)
Terms & Conditions:
Working in the FOH department as a Bar Person or as an Usher (Mornings/ Afternoons or evenings dependant on business requirements)

Salary:
The Hourly Rate is £7.70 - £8.21 per hour
Aim

· To work in our busy Front of House Department as a bar person on one of our busy bars, or as an Usher dependant on the needs of the business. The primary purpose of the role is to provide a welcoming, efficient, knowledgeable and friendly service, promoting the Grand Theatre, Blackpool and its activities, whilst providing a safe environment for all to enjoy, through excellent customer service.
Main Duties
BARS/ CATERING 

· When working in one of our bars, to give the highest quality bars and/ or catering service.

· To be the first point of contact for theatre patrons on all matters relating to comfort and to service; to be courteous and professional in all dealings with patrons.
· To complete rigorous opening procedures before the bar areas are opened to the general public, checking toilets and public areas are ready for service and complete the relevant paperwork.

· To ensure, under the guidance of the Duty Manager/ Bars, that all preparation and serving areas are kept clean and hygienic in line with all current public health and environmental legislation and to adhere to the legal requirements of the 2003 Licensing Act relevant to the Grand Theatre.
· To serve at buffets, sponsor events and any other functions held at the Grand Theatre as requested.

· To employ all means to ensure the highest possible profitability of the Grand Theatre catering and bars operation by minimizing wastage.

· To implement purchasing and cash-handling procedures as laid down by the finance department.

· To complete time-sheets honestly and accurately.

· To assist House Manager to achieve income targets through bar and ancillary sales.
· To ensure the cleanliness of the bar areas always and complete the clean down procedures at the end of each shift.
USHERING

· To ensure customers’ requirements are delivered and ensure excellent customer service is always maintained.
· To ensure that all patrons are always welcomed to the Grand Theatre in a courteous & professional manner.
· To ensure the safe entry and exiting of the Grand Theatre’s patrons when attending performances in either the Main House or The Studio.
· To direct customers in/ out or around the Grand Theatre and its facilities, i.e. toilets & bars.

· Checking tickets and directing patrons to their seats.

· To be the first point of contact for theatre patrons on matters relating to comfort and service, dealing with latecomers and other audience related enquiries and problems.

· To sell ice creams and ancillary products, such as programmes, to patrons before the performance and during the interval. Maximising sales at every opportunity.

· To comply with cash handling procedures as laid down by the finance department.

· To be alert, always to factors which may affect patrons’ safety or enjoyment and use a radio for the effective operational communication with colleagues.

· To be aware of the Grand Theatres evacuation and emergency procedures and ensure that they are followed in a calm and efficient manner should the need arise.

· To carry out pre show checks to ensure that the auditorium is clean and ready to open on time and at the end of each performance assist with the tidying of the auditorium in readiness for the next performance.
· To ensure the cleanliness of the auditorium and all ancillary areas including the bars and toilets
· To learn how to help audience members with a range of disabilities.
· To work under the direction of the Duty Manager/ Bars, Duty Manager or House Manager in ensuring that all patrons are welcomed into the theatre in a courteous and efficient manner, whilst either checking tickets or working at any of our sales points throughout the building.
Job description approved by: Shaun Gorringe


Date: September 2019

Person Specification


Note: 
E denotes essential criteria / D denotes desirable criteria
	Education & Qualifications
	E/ D

	GCSE English and Maths grade 4 (C) or above
	D

	Customer care training
	D

	Welcome Host / World Host certificate
	D


	Knowledge/ Experience
	E/ D

	Ability to work on own initiative
	E

	Experience of dealing with customers in a busy environment
	D

	Previous experience handling money & merchandise
	D

	Previous bars experience
	D

	Interest in the Arts and/or Theatre
	D


	Skills
	E/ D

	Punctual and reliable
	E

	Accurate
	E

	Ability to remain professional under pressure
	E

	Courteous and helpful with a ‘can do’ attitude
	E

	Good team player
	E


	
	E/ D

	Well presented, friendly & polite
	E

	Flexible and able to work evenings, weekends and Bank Holidays
	E


Post Title:			Team Member	


Department:			Front of House


Section:			


Reports to:			Front of House Manager	


Post No:			Grade:








The Job description and person specification reflect the principle accountabilities of the post holder and identifies the level of responsibility at which he/ she will be required to work. It is not wholly comprehensive or restrictive and in the interests of effective working, the majority of tasks may be reviewed to reflect changing needs and circumstances.

Such reviews and any consequential changes will be carried out in consultation with the post holder.

Equal Opportunities

Blackpool Grand Theatre is committed to the development of positive policies to promote equal opportunities regardless of sex, marital status, colour, race, ethnic origin, age, disability, sexual orientation or responsibilities to dependants. The principal criteria for selecting a person for a particular job shall be a person’s ability and the requirements of the position in accordance with the job.

